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2. Tuesday Keynote  
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WCCP Board of Directors 

Enjoy the Hyatt Regency  

Coconut Point from only 

$154.00 per night!   

(deadline is May 10, 2017, while rooms last) 

BRI NG THE FAMILY…  

And  enjoy a pre-conference weekend by the new lazy 
river and triple slide pool, on the beach, or on the golf 
course! 

 

 Rising Star Award: 

 
 
Please join the Association of Workers' Compensation Claims Professionals (WCCP) on June 11-14, 
2017 at the beautiful Hyatt Regency Coconut Point in Bonita Springs, FL for our 26th Annual Claims  
Management & Leadership Conference, as we learn how to “Build Resilience Through Leadership” with 
three days of interactive leadership and technical workshops from the Industries' top executives and legal 
professionals.  
 
This year will not disappoint, blending the right amount of education, networking, and down time to help 
recharge your battery.  Help us kickoff this year’s conference on Sunday morning, June 11th, at Raptor Bay 
Golf Club - Hyatt Regency, for our Annual Golf Tournament and Awards Banquet. After a few hours of 
pool time, join us for our sponsored Chairman’s Welcome Reception, to reconnect with old and new 
friends and colleagues, while enjoying drinks, great food, and a live concert by our very own “industry 
friends” Jill’s Cashbox. As a special bonus, spend some time with our Monday Morning Keynote Speaker, 
Roger Crawford, The Power of “I Can!”. 
 
                     *Please note the Reception time *  
     Sunday, June 11, 2017 from 6:00 p.m. — 7:30 p.m.. 

 
 
Join us this year as we announce the recipient of our 4th Annual WCCP “Rising Star” Recognition Award.  
This award recognizes a senior level adjuster or newly appointed  supervisor who exemplifies the  
professionalism to reach that next level in their career to become “Tomorrow’s Leader”.  We look  
forward to receiving your  nomination, recognizing an outstanding  professional within your organization.  
Applications can be found on the WCCP website at www.wccp.org. The winner will receive a  
complimentary conference registration and hotel accommodations  Sunday, June 11th - Wednesday,  
June 14th, 2017.  *Deadline for nominations is May 16, 2017* 

 
 

Through the generous support of our sponsors, it’s with tremendous pleasure that we will   
again be awarding a $2,000 Fran Brown Scholarship to a deserving graduating senior who has been  
accepted to a two or four year college or university.  Please have your graduate complete their application  
as early as possible to be included in this year’s selection process.  Along with their parents,  
the Fran Brown Scholarship Recipient will receive hotel accommodations on Sunday Evening  
and will be honored during our Monday Morning General Session.  The WCCP Member of  the chosen  
Recipient will also receive a complimentary conference registration, so please clear your  calendar to join us. 
For more application details, go to our website at www.wccp.org and click “Fran Brown Scholarship Fund”.   
*Deadline for application submission is May 16, 2017* 

 Fran Brown Scholarship 



 
  The Power of “I Can!”  Monday Keynote: Roger Crawford 
                       Monday, June 12th, 2017 
 
Before Roger Crawford inspired others as a best selling author and Hall of Fame speaker on Center Stage, he 
achieved phenomenal success on Center Court—despite a physical challenge affecting all four limbs. 

 
Not only did Roger become the first and only athlete with four impaired limbs to compete in a NCAA Division One 

college sport, he also became a Hall of Fame Division I athlete.  As a result of his athletic accomplishments, Roger 
was inducted into the Loyola-Marymount University Athletic Hall of Fame. His compelling story of how he became 
a tennis champion communicates and demonstrates the power of an “I Can!” attitude to redefine the possible! 

 
          

 
Laugh to the Top: A Hilarious Guide to Achieving Your Goals, Despite Adversity! 

 Tuesday Keynote: Mack Dryden 
Tuesday, June 13th, 2017 

 
From humble beginnings as “the funniest paper mill employee in Mississippi,” Mack earned a black belt in karate 

even as he was earning his Masters in Creative Writing. He won two Associated Press writing awards as a reporter 
in his home state, and finally became a professional comedian whose talent and perseverance landed him numerous 

TV appearances and got him hand-picked by Bill Maher to write on the acclaimed show. Now based in Louisville, 
KY, he spends his time writing and traveling the country bringing his special brand of Inspiration and Jubilation to 

thousands each year. It hasn’t been an easy road; but, as he says, “Falling on your face is still moving  forward!”                                     
 

                               Sponsored by:          

New at the Hyatt! 
Lazy River and Triple Water Slide! 

 
Let us kick your summer off right!  Bring the family and enjoy your first 

family get-a-away with the WCCP! 

Help us celebrate the opening of Hyatt Regency's brand new $7.1 million dollar Triple Water 
slide and Lazy River Pool Complex addition.   

After a weekend of family fun, drop the kids off at the Lazy River and head over to Raptor Bay for our 
Annual Golf Tournament and Awards Banquet.  You’re sure to enjoy a great round of golf on Raptor 
Bay’s beautiful 18-hole Raymond Floyd-designed championship course, followed by a full course  
buffet lunch and Awards Banquet with prizes you won’t want to miss. 

Mark your calendar and register today!  Included in this brochure are both Conference and    
Golf Tournament  Registration Forms.  For maximum convenience, you may register and make your 
reservations ONLINE from our website at www.wccp.org. You may also return your registration form 
with a check, or pay by credit card by mailing or faxing your registration to our secure e-fax number at 
(866) 616-1220.    

 Keynote Speakers: 

Sponsored by:   

Conference Program  Submitted To  

THE HR CERTIFICATION INSTITUTE For Review 



1:00pm - 2:00pm 
Fraud vs. Misrepresentation!  Let the Battle Begin 

Kip Lassner, Esq., Cole, Scott, & Kissane; Jeff Sweat, SIU Central  

An insight into the struggle claims professionals face over Fraud vs.  

Misrepresentation. This course will focus on the distinction between fraud and  

misrepresentation in the workers’ compensation arena. From both a legal and  

investigative perspective, this interactive presentation will assist claims management 

in determining when fraud and/or misrepresentation exist and powerful ways to  

combat it.  

 

1:00pm - 2:00pm  

The Storm…. “After the Quiet”  
Rate Increases and OSHA says “No” to Post -Accident Drug Testing 
Steve Soloman, WorkComp Partners 

Post Castellanos and Westphal rate increases have everyone asking the same   

question. How much will this claim cost?  Add the unexpected twist of OHSA’s 

1904.35 Post –Accident Drug Testing Rule, and the industry is really needing     

answers to that  important question.  In what I’m sure will be a lively presentation, 

Steve will attempt to do just that. 
  

3:30pm - 6:00pm  
Volleyball  & Cornhole Tournament/Entertainment & Munchies/Drinks 
 

Whether playing a “friendly” game of volleyball or cornhole...or, 

enjoying a cocktail poolside, come out and cheer on your favorite 

team. 

 

 

 

 

  
 

  
 8:00am - 2:00pm  Golf Tournament & Awards Luncheon 

Raptor Bay Golf Club - Hyatt Regency  
 
 2:00pm - 5:00pm  Conference Registration and Sponsor Set-Up 

  
 6:00pm - 7:30pm   Chairman’s Welcome Reception  

     Belvedere Terrace /Lounge - Hyatt Regency  
 
 

Don’t miss the chance to kick-off this year’s conference right with a fun 
evening of great food, drink, entertainment, and prizes.   

 Who Should Attend 

This conference is designed for executives,  
managers, claims, and medical supervisors in  the 
service of insurance carriers, third-party                
administrators, HR and risk managers, managed care 
and self-insured employers, insurance agents and 
brokers, and state and municipal government      
agencies. 

 SCHEDULE OF EVENTS: 

   Sunday, June 11, 2017 

     Monday, June 12,  2017 

     
 7:00am - 8:30am 
   Sponsored Breakfast & Conference Registration  

 

    8:30am - 8:50am  
   WCCP Welcome:  Fran Brown & Rising Star Award                                            
    Lorie Dove, Chairperson; Tom Chasser & Victor Marrero, 

    WCCP Board of Directors  
 
 
 

 
 
 
 
 
 
 

 
 
 
 
8:50am - 10:30am        General Session 
The Power of “I Can!” 
Roger Crawford 

Sports Illustrated calls our speaker, “one of the most accomplished physically  

challenged athletes in the world.” Roger Crawford is a living example that  

challenges are inevitable. However, defeat is optional.  Roger positively influences 

audiences worldwide, eloquently sharing the principles he has lived—adaptability, 

possibility thinking, and eliminating self-imposed obstacles.  Join us to learn one of 

life’s most important lessons, The Power of “I Can!”  
     
10:30am - 11:00am      Sponsored Break   
 
11:00am - 12:00pm          

Same Time Next Year; Back from the Future 

H. George Kagan, Esq., MKRS Law; W. Rogers Turner, Esq., Hurley, Rogner, Miller, 

Cox & Waranch, P.A.; Warren Sponsler, Esq., Sponsler, Bishop, Koren & Hammer, P.A. 
So just how far has the pendulum swung with the Castellanos, Westphal and Miles  

appellate decisions?  Join us as three of Florida’s leading legal experts return to the 

stage to take us through a one year history lesson of what has occurred since we last 

met in June ‘16, and roundtable how we can combat the increasing cost drivers these 

decisions have created. 
 
12:00pm- 1:00pm         Sponsored Lunch                 
 
    

     Monday Workshops  1:00 p.m. - 2:00 p.m. 

Who’s going to defeat the reigning  
champions? 



7:30am - 8:45am 
Sponsored Breakfast & Conference Registration 

 

8:45am - 10:25am       General Session 
Laugh to the Top:  A Hilarious Guide to Achieving Your Goals  

Mack Dryden 

In his uniquely humorous and engaging style, Mack will take us through  

entertaining steps for goal setting and stress management, while sharing valuable tips 

for keeping a positive focus even when life seems out of control.  Mack will        

challenge us to reinvigorate our lives, bounce back from defeat, "Falling on our face 

is still moving forward!"… While encouraging us to reach for loftier goals than we 

thought possible.   
 
 
10:25am - 11:00am        Sponsored Break 

   

11:00am - 11:50am   
“Protecting Yourself and Your Insured…Interplay Between Workers’ 
Compensation and Employment Law” 

Deborah Eldridge , Esq. & Joseph Mueller, Esq.  
Abbey, Adams, Byelick, Mueller, LLP  

Risk managers  and Claim Executives will be talking about what they learned during 

this workshop long after the conference is over.  From learning the ins and outs of 

coordination of WC benefits, FMLA and FCRA during recovery, to adapting to an 

employee’s permanent restrictions and avoiding legal pitfalls from wrongful         

termination, this is a presentation you don’t want to miss. 
        
           
11:00am - 11:50am  

PRP and Amniotic Membrane Usage in Workers’ Compensation 
TBD  

We are all familiar with the standard non-surgical medical protocols for treating 

workers’ compensation injuries; however, just like technology, new advances in   

medical care continue to evolve.  This workshop will take us on a journey of how 

these advances may facilitate a more expedient and cost effective recovery for the 

injured employees.          
  
 

11:50am - 1:00pm      Sponsored Lunch 
 
1:00pm - 2:00pm  
"Ugghhhh and MSA are not the same thing; Effective Strategies to 
Manage MSA’s."  
Rafael Gonzalez, Esq., Flagship Services; Morgan Indek, Esq. 

Eraclides, Gelman, Hall, Indek, Goodman, Waters & Traverso 

"If you are already thinking, no, please, not another boring and dull MSA  

presentation, we feel your pain! But not to worry, Morgan Indek, Esq., partner at 

Eraclides Gelman, and Rafael Gonzalez, Esq., president at Flagship Services Group, 

will make MSA’s fun. That's right, you heard that (or actually read that) right! These 

guys are going to make you smile, laugh, even holler, all while learning strategies to 

manage MSAs. From making sure you are reporting accurate data, to assuring the 

correct conditional payments are reimbursed, to determining whether submitting your 

allocation for approval makes sense.  
  
 
 

 

 

1:00pm - 2:00pm 
“Impact of Medical Marijuana in Workers’ Compensation Claims  

And in the Workplace” 
Linda Farrell, Esq., Boyd & Jenerette, P.A.;  
Kevin Glennon, One Call Care Management 

Soooo…..Amendment 2 passed in FL.  What now?  In these unchartered waters, 

it’s anyone’s guess until the rules regulating Florida’s medical cannabis industry  

are ironed out.  During this interactive session, Linda and Kevin will walk us 

through the minefield for balancing your workers’compensation claim, your drug 

free workplace, ADA, and OHSA guidelines for post- accident drug testing.  

 

 
 
 

 

4:30pm - 5:30pm         Private Cocktail Reception for Exhibitors/Sponsors 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 

 
7:30am - 8:30am    Continental Breakfast  
 
 
8:30am - 10:10am  
“The Active Shooter” Run, Hide, Fight 
Lieutenant Rich Hampton 
This timely and interactive session will focus on the  

mindset of the “active shooter” and the identification of 

his or her potential “red flags” prior to the emergency 

event. Situational preparedness and cognitive thought 

processing must occur in every workplace in order to 

minimize the threat and maximize survivability. In the unfortunate event that you 

encounter this type of threat, Lieutenant Rich Hampton will provide us with    

lifesaving tools that could save your life and those around you.  

 

 

10:10am - 10:30am  
Sponsor Appreciation and Conference Door Prizes 

 

10:30am  
Adjournment    

 

  

 

 SCHEDULE OF EVENTS: 

  Tuesday , June 13, 2017 

     Tuesday Workshops  11:00 a.m. - 11:50 a.m. 

     Wednesday, June 14, 2017 

Building Resi l ience 
Through Leadership!  

     Tuesday Workshops  1:00 p.m. - 2:00 p.m. 

     Tuesday Workshops  1:00 p.m. - 2:00 p.m. 

Join us as we say “thank you”  

to our loyal sponsors and exhibitors! 



26th Annual Claims Management & Leadership Conference  Golf Registration & Sponsorship Form 

Sunday, June 11, 2017 
Registration begins at 7:00 a.m. with tee off at 8:00 a.m. 

Hyatt Regency Coconut Point, Bonita Springs, Florida  

_______________________________________________________________________________________________________________________ 
Name     Company    Title   Golf Handicap 

_______________________________________________________________________________________________________________________ 
Address (*Billing Address if paying by Credit Card)     City   State  Zip 

_______________________________________________________________________________________________________________________ 
Day Phone   Email Address   Credit Card #  CVV#         Exp Date 

REGISTRATION FEES: 
Early golf registration is $105/person for registration forms received by May 19, 2017, after which rate increases to $120.  Fee includes greens and cart 
fees, lunch and an Awards Ceremony with prizes, to be held at the Raptor Bay Golf Course, at the conclusion of the tournament.  Registration begins at 
7:00 a.m. with tee off at 8:00 a.m.  

    SPONSORSHIP CATEGORIES AND FEES: 
Gold Lunch Sponsor - $1,000    Includes prize hole, four greens fees, a banner displayed throughout the tournament and Awards Ceremony, and an  
               invitation to our exclusive Sponsor Reception  
Silver Sponsor       -  $500      Includes prize hole, two greens fees, and a 24” x 30” sign and recognition at Awards Ceremony 
Bronze Sponsor       -  $300      Includes company sign on tee box, one greens fee, and recognition at Awards Ceremony 
Hole Sponsor            - $125      Includes prize hole 
Registrant Only         - $105      Includes greens, cart fees, buffet lunch, and Awards Ceremony with prizes 

 
Tournament Registrant  _____     Gold Sponsor  _____     Silver Sponsor  _____     Bronze Sponsor  _____     Hole Sponsor  _____ 
  
PAYMENT/MAILING INFORMATION - Total payment is __________.   Please send payment, made payable to the WCCP Association, P.O. Box 128, 
Dade City, FL 33526 or via overnight mail to the WCCP Association c/o Hosman & Associates at 31251 Reed Road  Dade City, FL 33523.  You can also 
pay by credit card by completing the charge card authorization above and faxing this form to  The WCCP Association at (866)616-1220. 

LIST PARTICIPANTS HERE FOR TWOSOME OR FOURSOME:  

(1)________________________________________________________ (2)____________________________________________________ 
 NAME       HANDICAP           NAME                            HANDICAP 

(3)________________________________________________________ (4)____________________________________________________ 
 NAME       HANDICAP           NAME                            HANDICAP 

KEEP MONDAY AFTERNOON OPEN TO ENJOY... 

SPONSORED VOLLEYBALL TOURNAMENT 
 & CONCERT 

(with sponsored cocktails and munchies) 
 

3:30 - 6:00 p.m. 
 
 

 EXHIBITORS / SPONSORS 

The Annual Claims Management & Leadership Conference has enjoyed tremendous success throughout the years, attracting 
leaders and managers from all aspects of the insured and self-insured property, casualty and workers’  compensation claims     
industry. Companies sponsoring the conference will receive additional recognition during an Thursday afternoon Exclusive   
Sponsor Reception with our attending industry professionals. *Please note the new date and time on Tuesday, June 13, 2017, 
from 4:30 pm - 5:30 pm* 

For a list of sponsorship opportunities and benefits, please refer to the Exhibitor & Sponsorship Package brochure on our website 
at www.wccp.org or contact the WCCP Association at (800) 642-7774 for more details. 



Registration Fees 
Registration fees are $295 for member Adjusters, RNs, Claims, Medical, Human Resource and Risk Management professionals, $475 for member  
Service Partners, and $575 for non-members.  Beginning May 26, 2017, all late and on-site registration fees are $395 for member Adjusters, RN’s, 
Claims, Medical, Human Resource and Risk Management professionals, and $650 for Service Partners and Non-Members.   

Registration includes conference materials, three breakfasts, two lunches, beverage breaks, and admission to the Sunday Evening Chairman’s    
Welcome Reception and Monday Afternoon Volleyball/Cornhole Tournament and Outdoor Concert Event. 

Spouse / Companion Fees 
We are offering a special fee of $170 for spouses/companions to attend conference breakfasts, lunches, and receptions. This does NOT include  
conference sessions or workshops. Spouses/companions do not include anyone otherwise working in the W/C or P&C markets.  Please  indicate spouse/
companion participation on the registration form. 

Dress Code / Name Badges 
The dress code is resort casual for all conference events. Name badges must be worn for admission to all conference events.   

Cancellation Policy 
Full refunds (less a $25 administrative charge) will be allowed only for cancellations received no later than May 26, 2017.   
Cancellations must be submitted in writing via fax or email.  No refunds will be made after this date.  If a registrant is unable to attend, the registration 
may be transferred to a colleague registering at the same price.  
 

Continuing Education / Certification 
This year’s conference is pending continuing education credits for adjusters, attorneys, nurses, case managers, and HR Generalist.  We will  
announce the number of credits for this year’s conference upon approval from each certifying body, so watch our website for more detail on  
CE/CLE/RN/PHR accreditation. 

 
 

_________________________________________________________________________________________ 

Full Name     Company / Organization    Badge Name 

 
_________________________________________________________________________________________ 

Professional Designation       Adjuster / Agent / RN / CCM / CDMS / or Bar #                  *Spouse/Companion 

 
_________________________________________________________________________________________ 

Mailing Address     City   State                Zip 
  

_________________________________________________________________________________________ 
Daytime Phone     Fax Number    Email    

 

 

 

 

 

Name on Credit Card: _____________________________________ Signature:  __________________________________________ 
 
Total Amount: $ _____________ Credit Card Number_______________________________________________________________ 
 
Exp. Date_________ CVV Security Code____________ Email Address_________________________________________________ 
                                          (3-4 digit code found front/back of card)          (You will receive an email receipt at this address immediately upon processing)  

 

Billing Address: ______________________________________________________________________________________________ 

                            Street                                          City                                                         State                                    Zip 

 

Mailing Information:  to WCCP Association, P.O. Box 128, Dade City, FL 33526 (Please do not send registrations by U.S. Post  
Office Certified Mail) For overnight mail, send to Hosman & Associates at 31251 Reed Road, Dade City, FL  33523.  If paying by credit 
card, you may fax this form to our secure e-fax at (866)616-1220 or email to tanyea@hosmanassociates.com.  

      Registration Form 

Registration Information 



WCCP Association 
P.O. Box 128 
Dade City, FL  33526 

 
PRSRT STD 

US POSTAGE 
PAID 

TAMPA FL 
PERMIT 2899 

HOTEL ACCOMMODATIONS 

      
Make your reservations directly with the Hyatt Regency Coconut Point Resort by calling (888)421-1442.  For conference rates,  

reference the  “26th Annual Claims Management & Leadership Conference”.    
*Deadline to receive this discounted rate is May 10, 2017* 

 

*Note: With these low rates, rooms may go quickly, so register today!  After this date, group rates will apply on a space-available 

basis. The hotel address is: 5001 Coconut Road, Bonita Springs, FL 34134.  ONLINE  reservations at the Hyatt Regency can be 

made through our website at   www.wccp.org 

AND DEADLINE INFORMATION 

Bring the Family And Enjoy the Hyatt      
Regency Coconut Point from only $154.00 

per night!   


